
Registration at CSC/ 
TGSPDCL Website/ 
TGSPDCL mobile app

Complaint reflects in ADE 
SAS Login for checking 

documents

Documents

Name change and address correction

Application will flow to 
ERO login for checking 

documents

Name and Address Change 
will be corrected

SMSLink will be sent to 
consumer for uploading 

required documents
Not Ok

Documents

OK

OK
Re-submitted to ADE login 

if any other documents 
required

Documents Uploaded in 
ADE loginNot Ok



Registration at CSC/ 
TGSPDCL Website/ 
TGSPDCL mobile app

Complaint reflects in AE & 
ADE SAS Login for 

checking documents

Documents

Category Change

Application will flow to 
ERO login for checking 

documents

Category will be changed

SMSLink will be sent to 
consumer for uploading 

required documents
Not Ok

Documents

OK

OK
Re-submitted to ADE login 

if any other documents 
required

Documents Uploaded in 
ADE loginNot Ok



Registration at CSC/ 
TGSPDCL Website/ 
TGSPDCL mobile app

Verification by AE/Op 
and updating in SAS 

login

Extension Estimate 
Required

Load 
No meter change, Load 
updated in EBS

No

<= 5KW

Application Moved to 
SAP

Application Moved to 
SAP

Creation of PM order 
for drawl of 3 Ph meter

Estimate Creation and 
approval

Payment from 
Consumer by online/ 
CSC & Work order 

release

Work Completion at 
field and work 

completion report 
updated in SAP

Meter issue at CSC and 
fixing at consumer premises 

by O&M staff

Report updated to CSC

> 5 KW

Test report updation in SAS  
with new load  and meter 

particulars

New load updation in 
EBS by AAO/ERO for 
Billing

Additional Load Complaints  



Registration at CSC/ 
TGSPDCL Website/ 
TGSPDCL mobile app

Burnt Meter Complaint

Meter Inspection by 
AE/Op

AE/Op Removes meter and 
sends to MRT & Intimated 

to Consumer

Application Moved to SAP 
for creation of PM order

Testing Required

Billing Exception at EBS

Creation of PM order for 
drawl of meters

Meter issue at CSC and 
fixing at consumer premises 

by O&M staff

Removed Meter entry with 
the compliant No

Meter Particulars will be 
Updated in EBS & Burnt 
meter Charges will be 
added in next bill in case 
of Billing Exception

Testing Not required



Registration at CSC/ 
TGSPDCL Website/ 
TGSPDCL mobile app

Verification by AE/Op 
and updating in SAS 

login

Application

Rejection Proposal

Compliant Rejected

Rejected Application Moved to 
SAP

Estimate Creation and 
approval

Payment from 
Consumer by online/ 
CSC & Work order 

release

Work Completion at 
field and work 

completion report 
updated in SAP

Dismantle of Service

Estimate Required

Moved to ADE login

Approved

Meter exist

Approved
Check Readings entry 

in SAS login

Moved to ADE login for 
Approval

Application moved to 
ERO login

 No Due Certificate 
uploaded

Rejected

Meter Dismantled and  
details uploaded in   

AE/SAS login

Testing by MRT and 
updation

Final deletion of service in 
ERO login

Testing Required

Yes

No

No

Moved to MRT login for 
testing Procedure

Yes



Registration at CSC/ 
TGSPDCL Website/ 
TGSPDCL mobile app

Complaint reflects in MRT 
login

Testing done 

Meter Testing complaint

MRT testing date 1 issued

Meter

Upload test report in 
MRT wing

Same will be displayed 
in MATS login

Tampered Yes

Upload test report in 
MRT wing

Approval by AE & ADE 
in SAS login

Bill Revision required

Defective

Case booked against CC 
(complaint closed)

Upload test report in 
MRT wing

Case booked against CC 
(complaint closed)

Normal
MRT testing date 2nd/3rd 

issued

No

Complaint rectified in ADE-
SAS login

ERO login for final 
rectificationYes

No


